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REPLIES TO PREBID QURIES FOR RFP OF SOFTWARE SOLUTION/ SERVICE for Prepaid Card and Offline Balance Management of 

Debit Cards for Open Loop Transit/Smart City/Other related Projects Ver.  1 dated 18.04.2019  

 

RFP 
Page 
No 

Clause No. Existing Clause Query/ Suggestions RESPONSES 

4 1 This Request for Proposal (RFP) has been issued by the Bank on 
behalf of SBG for procurement of SOFTWARE SOLUTION/ SERVICE 
for Prepaid Card and Offline Balance Management of Debit Cards 
for Open Loop Transit/Smart City/Other related Projects 

Request the bank to ratify if the 
following understanding is correct 
, for Offline Balance Management 
of Debit Card the Debit Card 
Refers to the existing or new debit 
cards that would be issued by the 
bank for which the prepaid/wallet 
balance would be maintained at 
this new incumbent Software 
Solution?  

Yes 

5 2.v The Bank also accepts no liability of any nature whether resulting 
from negligence or otherwise, howsoever caused arising from 
reliance of any Bidder upon the statements contained in this RFP. 

Please clarify. This is as per Bank's standard clause 

6 3.v “Bidder” is the successful Bidder found eligible as per eligibility 
criteria set out in this RFP, whose technical Bid has been accepted 
and who has emerged as L1/TC1 Bidder as per the selection 
criteria set out in the RFP and to whom notification of award has 
been given by the Bank. 

Please clarify on the process of 
deriving L1/TC1 post Reverse 
Auction 

Separate Corrigendum has been 
published for the same 
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7 3.ix Offline Balance: Stored Value for offline payments in chip of card 
which is used for small amount transactions done in offline 
environment. 

Request bank to clarify "Small 
amount transaction". 
If there is any upper limit kindly 
specify. 
How do you advice to control the 
wallet transaction amount 

Small amount transactions are 
transactions done in 
offline/contactless mode at transit or 
merchants of value less or equivalent 
to RBI stipulated limits 

9 8.v The information provided by the Bidders in response to this RFP 
will become the property of SBI and will not be returned. 
Incomplete information in Bid document may lead to non-
consideration of the proposal. 

SBI to ensure that confidentiality 
of Bidders information contained 
in the documents and shall not 
share with any third party  

As per RFP 

11 10.i.e Bidder should provide licensing details of Software / Database / 
Middleware / Operating System / Third Party Software etc 

Please advice the Hardware & 3rd 
Party software have to be 
provided by Bidder. 
If yes, please specify the details. 
 
If not, then the services related to 
patch upgrade/update should be 
part of the OEM and not with the 
Bidder. 

Hardware and 3rd party software is 
not to be provided by the Bidder 

15 16 (V)c Does the Software Solution offered by the Bidder is a complete 
system as a project and has not integrated with third party 
solutions. 

Request the bank to illustrate the 
expectation from the following 
criteria and its associated 
implication on the technical 
evaluation , explanation through 
an e.g. shall be extremely helpful  

License of complete software solution 
should be with Bidder 
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16 16.v.g Support on open platforms and solution based on latest 
technology (both software and hardware). 

Request clarification on "Support 
on open platforms." 

In case Bidder is providing the solution 
using open source platform, support 
for the same should be provided by 
Bidder 

17 19. Award Criteria Bank will notify successful Bidder (L1/TC1) in writing by letter or 
fax/email that its Bid has been accepted. 

We request the bank to mention 
the weightage given to Technical 
Bid score and Commercial Rank of 
the bidder 

Separate Corrigendum has been 
published for the same 

20 24.ii The PBG is required to protect the interest of the Bank against the 
risk of non-performance of the successful Bidder in respect of 
successful implementation of the project which may warrant 
invoking of PBG, also if any act of the supplier results in imposition 
of Liquidated Damages then also the Bank reserves the right to 
invoke the PBG 

Request  to  remove "if any act of 
supplier results in imposition of 
Liquidated Damages, then the 
purchaser reserves the right to 
invoke the submitted PBG."  
 
The bank already has a remedy by 
way of imposing LD for delay and 
invoking PBG solely for the reason 
that such LD is imposed is not 
acceptable. 

This is as per Bank's standard clause 

21 26.vi Bidder shall provide and implement patches/ upgrades/ updates 
for hardware/ software/ Operating System / Middleware etc as 
and when released by the Bidder/ OEM or as per requirements of 
the Bank. Bidder should bring to notice of the Bank all releases/ 
version changes. 

  As per RFP 
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21 26 v Bidder shall be willing to transfer skills to relevant personnel from 
the Bank, by means of training and documentation. 

Request the bank to kindly 
provide an tentative list of their 
personnel who would be required 
to imparted training to and also 
the expected duration of the 
training , In addition it is the 
assumption of the bidder that all 
the necessary support infra like 
training rooms , printer access for 
printing training handouts etc. 
would be provided by the bank  

Training will be required to be given to 
the concerned team looking after the 
project. Training infra will be provided 
by Bank 

21 26 vi Bidder shall provide and implement patches/ upgrades/ updates 
for hardware/ software/ Operating System / Middleware etc as 
and when released by the Bidder/ OEM or as per requirements of 
the Bank. Bidder should bring to notice of the Bank all releases/ 
version changes. 

It is the understanding of the 
bidder that hardware for 
supporting the solution needs to 
be provided by the bidder , 
request the bank to kindly confirm 
on this understanding in case of 
deviation please clarify 

Infrastructure for deploying the 
application will be provided by Bank 
on cloud however infra requirement is 
to be submitted by Bidder 

21 26 vii Bidder shall obtain a written permission from the Bank before 
applying any of the patches/ upgrades/ updates. Bidder has to 
support older versions of the hardware/ software/ Operating 
System /Middleware etc in case the Bank chooses not to upgrade 
to latest version. 

In our experience maintaining 
older hardware , software present 
performance issues and also pose 
security risk which from time to 
time are addressed by the OEMs 
of Hardware , Software & 
Middleware and provided as part 
of patches and upgrades with this 
we would request the bank to 
kindly relook and modify this 
current clause  

Bank maintains latest version and 
patch level as per it security policy 
which Bidder should comply. If in any 
case due to any limitation, Bank 
choses to continue with old version of 
hardware/software/middleware etc. 
then Bidder's proposed solution 
should support the same 
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22 27.i 27. Warranty and Annual Maintenance Contract: 
 
The selected Bidder shall support the Software Solution during the 
period of warranty and AMC (if included in purchase order) as 
specified in Scope of work in this RFP from the date of acceptance 
of the Software Solution by State Bank of India. 
 
"warranty and AMC, if desired" 

Since this is a License fee model 
the transfer of the IP rights to 
Bank is not there and as such 
maintenance if any has to be 
undertaken by the Vendor having 
access to the source code. 

The support and maintenance of Base 
license software along with 
customisations have to be done by the 
Bidder in warranty as well as AMC 

22 27 iii The Bidder shall provide services of an expert engineer at SBI GITC, 
Belapur or at other locations wherever required, whenever it is 
essential. 

Request the bank to kindly 
provide details of the other 
locations where the use of such 
services is expected by the bank  

As per RFP 

22 27.ii During the warranty and AMC period (if desired), the Bidder will 
have to undertake comprehensive support of the Software 
Solution supplied by the Bidder and all new versions, releases, and 
updates for all standard software to be supplied to the Bank at no 
additional cost . 

New versions and Updates As per RFP 

23 27 iv Warranty/ AMC (if opted) for the system software/ off-the shelf 
software will be provided to the Bank as per the general conditions 
of sale of such software. 

All the enterprise license software 
sales at FIS or in industry are 
accompanied by an AMC request 
the bank to kindly clarify the 
banks understanding with regards 
to Warranty/AMC is the bank 
expecting the bidder to quote the 
software price as 1. License 2. 
AMC where bank has the option 
to choose or not chose the AMC 
component ? 

Separate Corrigendum has been 
published for the same 



 

Confidential and Proprietary 
 

23 28. 
Compliance with 
IS Security Policy: 

The Bidder shall have to comply with Bank’s IT & IS Security policy 
in key concern areas relevant to the RFP, details of which will be 
shared with the finally selected Bidder. Some of the key areas are 
as under: 
i. Responsibilities for data and application privacy and 
confidentiality 
ii. Responsibilities on system and software access control and 
administration 
iii. Custodial responsibilities for data, software, hardware and 
other assets of the Bank being managed by or assigned to the 
Bidder 
iv. Physical Security of the facilities 
v. Physical and logical separation from other customers of the 
Bidder 
vi. Incident response and reporting procedures 
vii. Password Policy of the Bank 
viii. Data Encryption/Protection requirements of the Bank. 
ix. In general, confidentiality, integrity and availability must be 
ensured. 

It is bidder's understanding that 
bidder needs to provide details of 
solution and support to the Bank 
existing vendor for compliance. 

Once selected Bidder will be provided 
with Bank's IS and IT policy 

24 31 vii The Bidder will pass on to the Bank, all fiscal benefits arising out of 
reductions, if any, in Government levies viz. sales tax, excise duty, 
custom duty, etc. or the benefit of discounts if any announced in 
respect of the cost of the items for which orders have been placed 
during that period. 

Fiscal benefits arising (if any) over 
the period contract that needs to 
be passed onto the bank  can be 
discussed with the bank and 
mutually agreed upon , request 
the bank concurrence on the 
following  

This is as per Bank's standard clause 

25 32.ii.b In case of failure by the Bidder to provide necessary facility / 
equipment at its premises, all the cost of such inspection like 
travel, boarding, lodging & other incidental expenses of the Bank’s 
representatives to be borne by the Bidder. 

this point needs to be deleted As per RFP 
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25 33 Right to Audit: all officers of bank / auditors shall 
be under obligation of 
confidentiality and all data privacy 
regulations as may be applicable 
on disclosing party  

As per RFP 

25 33. Right to Audit:  
i. The Selected Bidder (Service Provider) has to get itself annually 
audited by internal/ external empanelled Auditors appointed by 
the Bank/inspecting official from the Reserve Bank of India or any 
regulatory authority, covering the risk parameters finalized by the 
Bank/ such auditors in the areas of products (IT hardware/ 
software) and services etc. provided to the Bank and the Service 
Provider is required to submit such certification by such Auditors 
to the Bank. 

Kindly confirm the frequency of 
such audits during the 
contract period and who all will 
be the regulators to whom 
the evidence need to be 
showcased for compliance. Any 
new regulation which will be 
applicable post signing of 
contract and requiring efforts and 
invetsment in 
infrastructure will be charged to 
bank based on mutual 
agreement and terms, kindly 
confirm. 

This is as per Bank's standard clause 

26 33. Right to Audit: The Bank can make its expert assessment on the efficiency and 
effectiveness of the security, control, risk management, 
governance system and process created by the Service Provider. 

Bidder would like to clarify that 
any audit will be cooperative of 
and in considerate to Bidder’s 
confidentiality and security 
restrictions and guidelines; and 
Bank to provide prior written 
notice with reasonable time to 
the Bidder. 

As per RFP 
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26 33. Right to Audit: The Service Provider shall, whenever required by the Auditors, 
furnish all relevant information, records/data to them. All costs for 
such audit like ISD review/PCI DSS shall be borne by the Bank. 

 
Kindly confirm the frequency of 
such audits during the 
contract period. 

Payment system application are 
required to be PA-DSS and PCI DSS 
certified which is generally valid for 1 
year, thus Bidder will be required to 
renew the license accordingly. 
However for Bank's review we will 
depute empanelled auditors as and 
when required 

26 33. Right to Audit: iii. Service Provider shall, whenever required by the Bank, furnish 
all relevant information, records/data to such auditors and/or 
inspecting officials of the Bank/Reserve Bank of India and or any 
regulatory authority. 
 
The Bank reserves the right to call and/or retain for any relevant 
material information /reports including audit or review reports 
undertaken by the service provider (e.g., financial, internal control 
and security reviews) and findings made on Selected Bidder in 
conjunction with the services provided to the Bank. 

Bidder would like to clarify that 
any audit will be cooperative of 
and in considerate to Bidder’s 
confidentiality and security 
restrictions and guidelines; and 
Bank to provide prior written 
notice with reasonable time to 
the Bidder. 
 
Should the Bank require the 
Bidder to observe Bank's policies, 
then Bank should inform the 
Bidder prior hand of all Bank’s IT 
and IS audit / inspection from 
security perspective. 

As per RFP 
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26 26.vi Bidder shall provide and implement patches/ upgrades/ updates 
for hardware/ software/ Operating System / Middleware etc as 
and when released by the Bidder/ OEM or as per requirements of 
the Bank. Bidder should bring to notice of the Bank all releases/ 
version changes 

Updates/patches , if any shall be 
provided by the Bidder as and 
when the same are ready for 
release as per Bidder' discretion. 
Request to remove 'as per 
requirements of the Bank' . 
Further, Upgrades / new versions 
are provided only on additional 
cost. Request to modify the 
clauses accordingly. 

As per RFP 

26 34.i & ii As per scope of the RFP, subcontracting is prohibited. However, if 
the Bidder subsequently wishes to sub-contract the scope of work, 
it will have to obtain specific written permission from the Bank 
before contracting any work to subcontractors. Bank at its own 
discretion may permit or deny the same. 
 
In case subcontracting is permitted by the Bank, the......conducting 
the operations 

Request to remove: 
 
'Bank at its own discretion may 
permit or deny the same.' 
 
&  
'In case subcontracting is 
permitted by the Bank' 

As per RFP 

27   38. Delay in the Bidder’s Performance: Need the exact time line , as 
prescribed in part II of this RFP it 
is stated that “   As per relevant 
paragraphs of RFP”. 

This is as per Bank's standard clause 

27 Point 38. i.Delivery, installation, commissioning of the Software Solution and 
performance of Services shall be made by the Bidder within the 
timelines prescribed in part II of this document. 

Time line reference is not defined. This is as per Bank's standard clause 

27 36. Limitation of 
liability: 

Limitation of Liability  there needs to be reasonable cap 
on liability of successful bidder - 
please consider   

This is as per Bank's standard clause 

27 36.i Limitation of Liability Request to cap the overall liability 
limited to last 12 months' fees 
paid by the Bank, prior to which 
the claim arised. 

As per RFP 
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27 36.ii Limitation of Liability Request to remove sub-clause (c) 
from the exclusion list to the cap 
on liability.  

as per RFP 

27 37 Confidentiality The clause does not contain the 
standard exclusions to 
confidential information and the 
clause is unilateral which should 
be mutual. We assume shall be 
done during the contract 
negotiation stage. 

As per RFP 

28 38.iii Any delay in performing the obligation/ defect in performance by 
the Bidder may result in imposition of penalty, liquidated damages, 
invocation of Performance Bank Guarantee and/or termination of 
contract (as laid down elsewhere in this RFP document) 

this penalty, etc needs to be done 
after providing opportunity of 
hearing and representation to 
bidder.  

This is as per Bank's standard clause 

29 39 v Bidder shall provide necessary training from the OEM to the 
designated SBI officials on the configuration, operation/ 
functionalities, maintenance, support & administration for 
Software Solution, installation, troubleshooting processes of the 
proposed solution. 

Request the bank to kindly 
provide an tentative list of their 
personnel who would be required 
to imparted training to and also 
the expected duration of the 
training , In addition it is the 
assumption of the bidder that all 
the necessary support infra like 
training rooms , printer access for 
printing training handouts etc. 
would be provided by the bank  

Training is required to be given to the 
concerned team looking after the 
project.  



 

Confidential and Proprietary 
 

29 SBI Prepaid SLA 
for RFP  
(Annexure A) F 

End to end Complaints Management module. It is the understanding of the 
bidder that the solution will be 
licensed to bank wherein the 
solution can/shall be interfaced 
with the banks Contact Center for 
complaints management manged 
by the bank , request the bank to 
kindly concur on the following 
understanding  

complaints will be lodged in Contact 
Centre , However complaints 
resolution module with 
details/functionalities like card 
blocking, last 5 transactions etc need 
to be given by Bidder 

29 SBI Prepaid SLA 
for RFP  
(Annexure A) F 

Simulator to simulate various types of transactions and Bank’s & 
Third Party inter-face like Online(POS, eCommerce etc.) and 
offline(contactless transactions) to sup-port SIT and load testing of 
the application. 

It is the understanding of the 
bidder that the bank currently 
would have existing simulators for 
simulating financial transaction 
across channels and third party 
interfaces to support load testing , 
can the bidder leverage those 
existing simulators or the bidder 
needs to propose these as part of 
the solutions  

Bidder is required to have their own 
simulator to test end to end 
transactions 

30 41.1 For any licensed software used by the finally selected L1/ TC1 
Bidder for performing services or developing software for the 
Bank, the Bidder shall have the right as well as the right to license 
for the outsourced services or third party software development. 
Any license or IPR violation on the part of Bidder/ Subcontractor 
should not put the Bank at risk. The Bank reserves the right to 
audit the license usage of the Bidder. 

operation / software 
development team to ensure and 
check whether such license 
including development rights can 
be provided.  

This is as per Bank's standard clause 
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30 41.ii ii. The Bidder shall, at its own expenses without any limitation, 
defend and indemnify the Bank against all third party claims or 
infringements of Intellectual Property Rights including patent, 
trademark, copyright, trade secret or industrial design rights 
arising from use of the products or any part thereof in India or 
abroad. In case of violation/ infringement of patent/ trademark/ 
copyright/ trade secrete or industrial design, the supplier shall 
after due inspection and testing get the solution redesigned for the 
Bank, at no extra cost 

the word "abroad" needs to be 
deleted  

As per RFP 

30 41.iii The Bidder shall expeditiously extinguish any such claims and shall 
have full rights to defend itself there from. If the Bank is required 
to pay compensation to a third party resulting from such 
infringement(s), the Bidder shall be fully responsible therefore, 
including all expenses and court and legal fees 

this should be applicable only if 
bidder do not take active steps, 
further provided that bank shall 
not without consent of Bidder 
should not accept or make 
settlement 

This is as per Bank's standard clause 

31 41.v The Bidder shall grant the Bank a fully paid-up, irrevocable, non-
exclusive, unlimited, perpetual license throughout the territory of 
India or abroad to access, replicate and use software provided by 
the Bidder, including all inventions, designs and marks embodied 
therein perpetually. The source code / object code / executable 
code and compilation procedures of the Software Solution should 
be placed under an Escrow arrangement. All necessary 
documentation in this behalf should be made available to the 
Bank. In case of Escrow arrangement, complete details and the 
location and the terms and conditions applicable for escrow must 
be specified. Any update or upgrade to source code should be 
informed and brought under Escrow or made available to the 
Bank. Any charges/cost in this regard is to be borne by the Bidder. 

Please clarify the use case of using 
the solution abroad and 
replication of the software as the 
clause reads "throughout the 
territory of India or abroad to 
access, replicate and use software 
provided by the Bidder, including 
all inventions, designs and marks 
embodied therein perpetually." 

As per RFP, Bank may use the solution 
abroad as per the requirement 

34 45.i Termination for Default: prior to termination for breach 
bank needs to provide 
rectification / remedy period to 

As per RFP 
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cure such breach and failing 
thereto bank may terminate  

34 45 termination for default  The grounds for termination 
stated in the clause are generic & 
wide. Bidder accepts termination 
due to material breach of terms 
or conditions.  

As per RFP 

35 45.ii In the event the Bank terminates the Contract in whole or in part 
for the breaches attributable to the Bidder, the Bank may procure, 
upon such terms and in such manner as it deems appropriate, 
Software Solution and Services similar to those undelivered, and 
the Bidder shall be liable to the Bank for any increase in cost for 
such similar Software Solution and/or Services. However, the 
Bidder shall continue performance of the Contract to the extent 
not terminated 

the following provision needs to 
be deleted "and the Bidder shall 
be liable to the Bank for any 
increase in cost for such similar 
Software Solution and/or 
Services" 

As per RFP 

36 48 Termination for Convenience: 
The Bank, by written notice of not less than 90 (ninety) days sent 
to the Bidder, may terminate the Contract, in whole or in part, at 
any time for its convenience. The notice of termination shall 
specify that termination is for the Bank’s convenience, the extent 
to which performance of the Bidder under the Contract is 
terminated, and the date upon which such termination becomes 
effective 

how about cost already incurred 
for the terminated scope. Bank 
need to reimburse the same at 
actual  

As per RFP 

36 48 Termination for convenience  Termination for convenience is 
acceptable only upon payment of 
a mutually agreed termination 
fees.  

As per RFP 
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39 SBI Prepaid SLA 
for RFP  
Documentation  

Following documents shall be delivered by the service provider to 
the Bank for Prepaid 
Card Management Application along with open loop transit 
solution including any third 
party software or any other component / framework used/ 
developed to deliver the 
solution, before the platform become operational, which includes, 
coding standards, 
user manuals, design documents, process documents, data 
dictionary. 

In addition to the card 
management application along 
with open loop transit solution is 
the bank also looking for other 
ancilliary solutions and services 
such as clearing files generation , 
Switch to interface with NPCI for 
issung transaction and issuing 
transaction processing etc.  ? It is 
the understanding of the bidder 
for all the issuing transaction via 
NPCI/Schemes will come to the 
platform via banks exisiting Base 
24 Switch request the bank to 
kindly confirm on the following 
understanding and clarify in case 
of deviation 

Transactions will flow from existing 
Switch(Base24) 

40 Part 2 Schedule of 
events, point 
number 6 

04:00 pm Date 13.05.2019 Since a lot of documents need to 
be collected and processed, can 
we have an extension in the 
submission date 

Separate Corrigendum has been 
published for the same 

41   12. Earnest Money Deposit,Rs.50,00,000 Requesting the Bank to consider 
MSME certificate against EMD 
“MSME bidder is exempted from 
payment of Earnest Money 
Deposit if bidder can furnish 
requisite proof subject to the 
satisfaction of Bank. 

Separate Corrigendum has been 
published for the same 

41 Part-II (Fifty lacs only)        Validity                period from the date of Bid 
opening 

  As per RFP 

41 Point 19 Part II Liquidated damages: 10 % of the Contract Price for delay of each 
week or part thereof. 

Requesting a wavier in the 
percentage of Liquidated 
damages 

As per RFP 
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41   Transition Penalty (Refer Part-1, Requesting a wavier in the 
percentage of Transition Penalty 

As per RFP 

47 Eligibility Criteria  Bidder should have implemented minimum 1(one) transit related 
Software Solution in Scheduled Commercial Banks OR Should have 
implemented Minimum of 2 Prepaid/Debit cards software solution 
in Scheduled Commercial Banks 

Request Bank to consider 
minimum 2 cards implementation 
in scheduled commercial Banks. 

As per RFP 

47 Eligibility Criteria  Client references and contact details (email/ landline/ mobile) of 
customers for whom the Bidder has executed Prepaid application. 

Request bank to consider client 
references of Prepaid/ Cards 
application. 

As per RFP 

47 Eligibility Criteria  The Bidder must have an average turnover of minimum Rs.20 
crores during last 2(two) financial year(s) i.e 2017-18 and 2018-19.                                                                                           
The Bidder should be profitable organization (on the basis of PAT 
for at least 3(three) out of last 5(five) financial years with average 
profit of Rs.1(one) crore 

Considering the SBI's size of 
operation ,we request SBI to 
increase thereshold value of 
turnover & profit to ensure 
quality bids from stable 
companies . 

As per RFP 

47 Point 4 Bidder should have implemented minimum 1(one) transit related 
Software Solution in Scheduled Commercial Banks OR Should have 
implemented Minimum of 2 Prepaid/Debit cards software solution 
in Scheduled Commercial Banks 

National Common Mobility Card 
Program (NCMC) is new initiative 
by NPCI . As a vendor we request 
the bank to consider this. 
Mindgate Solutions is a digital 
payment technology partner 
focused on 
payment solutions across Banks, 
Corporate, Governance & 
Processors/Aggregators. 11 large 
banks use our UPI switch. SBI 
being one among them. Our NETC 
switch is deployed at 3 large 
banks.                                                
Requesting the Bidders to change 
the clause                           “bidder 
must have successfully 
implemented NPCI  solution 

As per RFP 
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UPI/NETC/IMPS  in at least 5 PSU 
Banks & 3 Private Banks in India, 
which should be certified by NPCI 
and should be successfully 
running for at least 3 years, during 
last 5 years. 

47 Point 6 Bidder’s Host solution should  be capable (certified) and ready for 
card issuance in Rupay (Contact & Contactless), VISA and 
Mastercardschemes. 

Can the bidder have a joint 
solution. 

License of the complete software 
solution should be with Bidder 

47 Point no 13 The Bidder should agree to the terms and conditions of Service 
Level Agreement (format placed at Annexure-K), should they 
become L1/TC1 in the reverse auction to execute a contract with 
the Bank. 

Requesting for clarification on 
reverse auction.  Wanted to know 
Reverse auction indicative price 
proposal is accepted online 

Yes it is accepted online 

47 Annexure B 
Bidder’s Eligibility 
Criteria 
4 & 12 

Bidder should have implemented minimum 1(one) transit related 
Software Solution in Scheduled Commercial Banks OR Should have 
implemented Minimum of 2 Prepaid/Debit cards software solution 
in Scheduled Commercial Banks 

Request bank to consider 
international project 
implementation experience. 

Separate Corrigendum has been 
published for the same 

47 Annexure B 
Bidder’s Eligibility 
Criteria 

3(three) reference of the implementation in India should be 
provided for a similar deployment. 

  Separate Corrigendum has been 
published for the same 

47 Annexure B, pt.2 The Bidder must have an average turnover of minimum Rs.20 
crores during last 2(two) financial year(s) i.e 2017-18 and 2018-19  

Request you to consider average 
turnover of 18 Crores during last 2 
financial year. 

As per RFP 
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47 Annexure B, pt.3 The Bidder should be profitable organization (on the basis of PAT 
for at least 3(three) out of last 5(five) financial years with average 
profit of Rs.1(one) crore  

Request you to consider average 
profit of 75 Lakhs at least 3 out of 
last 5 financial year. 

As per RFP 

47 Annexure B, pt.4 Bidder should have implemented minimum 1(one) transit related 
Software Solution in Scheduled Commercial Banks OR Should have 
implemented Minimum of 2 Prepaid/Debit cards software solution 
in Scheduled Commercial Banks  
  

Request you to consider 
experience of Debit card software 
solution in 2 scheduled co-op 
bank or consider experience of 
Debit card software solution in 2 
scheduled commercials Bank in 
India and overseas. This would 
also enable more vendors to 
participate and more options to 
choose one. 

Separate Corrigendum has been 
published for the same 

47 Annexure B- 
Bidder's eligibility 
criteria: 
Commercial,Serial 
2 

The Bidder must have an average turnover of minimum Rs.20 
crores during last 2(two) financial year(s) i.e 2017-18 and 2018-19 

2018-2019 is under evaluation. 
Can we take for 2016-17 &2017-
18 

As mentioned in RFP Certificate of the 
Charted Accountant can be submitted 

48 Eligibility Criteria  3(three) reference of the implementation in India should be 
provided for a similar deployment. 

Request Bank to consider 3 Global 
or 2 Indian references  

Separate Corrigendum has been 
published for the same 

48 Annexure B, pt.6 Bidder’s Host solution should be capable (certified) and ready for 
card issuance in Rupay (Contact & Contactless), VISA and 
Mastercard schemes. 

Request you to consider Bidder’s 
Host solution should be capable 
(certified) and ready for card 
issuance in Rupay (Contact) & 
capable and ready for card 
issuance in  RuPay (Contactless), 
VISA and Mastercard schemes. 

As per RFP 
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48 Annexure B (6) Criteria: "Bidder’s Host solution should be capable (certified) and 
ready for card issuance in Rupay (Contact & Contactless), VISA and 
Mastercard schemes".  
Requirement:"Copy of the Valid Certificate(s) from respective 
schemes to be provided along with the name of implemented 
projects in various schemes " 

It is the understanding of the 
bidder that for the requirements 
of provided names of the 
implemented project in various 
schemes the bank is seeking only 
project names and can be 
furnished as part of an self 
declaration request the bank to 
confirm on the following 
understanding and in case of 
deviation kindly clarify  

Separate Corrigendum has been 
published for the same 

50 Evaluation Matrix  Number of Open loop Transit/NCMC related projects implemented Request Bank to consider 
"Number of Open loop 
Transit/NCMC /Cards related 
projects implemented." 

As per RFP 

50 Evaluation Matrix  Number of Prepaid/Debit cards application projects implemented 
in Scheduled Commercial Banks in India 

Request bank to consider client 
references of Prepaid/ Cards 
application. 

As per RFP 

50 Annexure C Number of Open loop Transit/NCMC related projects implemented Request you to consider 
experience of Debit card software 
solution too in this section, as the 
solution requried is new and very 
few no. have been implemented 
till now 

As per RFP 

50 Annexure C Number of Prepaid/Debit cards application projects implemented 
in Scheduled Commercial Banks in India  

Request you to consider 
experience of Debit card software 
solution in scheduled co-op bank 
and Co-op Banks In India or 
consider experience of Debit card 
software solution in scheduled 
commercial banks in India and 
overseas. 

As per RFP 



 

Confidential and Proprietary 
 

50 Annexure C (2) Criteria: "Number of Open loop Transit/NCMC related projects 
implemented" 
Weightage: 20  

NCMC and Open Loop Transit is 
an upcoming field in prepaid 
payments in India and forms one 
aspect of the prepaid payments 
ecosystem , we strongly believe 
the solution sought by the  bank 
should address the larger prepaid 
ecosystem needs which are 
largely dependent on the bidders 
financial health , capability , global 
presence and solution capabilities, 
Having said that we would 
request the bank to kindly reduce 
the weightage of the following 
criteria to 10 marks and distribute 
the other 10 marks weightage to 
other criteria's such as average 
turnover , avg PAT , resource 
experience , Solution Architecture 
, Solution Capability  etc.  

As per RFP 

54 Point b Offline balance management for Debit cards at Prepaid application 
level. 

Kindly elaborate the 
process/procedure followed in 
Offline Balance Management for 
Debit Cards, with workflow. 

Offline balance is defined in Point 
No3(Definitions of RFP and detailed 
process of Debit cards is given in 
Scope of work in Annexure E of RFP) 
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54 Point c Capability to migrate from Closed Loop System to Open Loop 
Ticketing System as per project requirement 

Are there any differences 
between Open Loop System and 
Open Loop Ticketing System? If 
Yes, kindly elaborate. 
Also, kindly share the workflow 
for how the ticketing would work 
in the Bank's implementation. 

Open loop System and open loop 
ticketing system refers to the Prepaid 
cards which can be used for 
transit/Smart city/parking/tolls etc. as 
well as retail(PoS  and eCommerce) 
transactions 

54 Point d Implementation of Smart City projects which include different 
Public Transport Operators (PTO) like Metro, Buses etc along with 
parking charges, tolls etc. 

Kindly shre the list of projects 
which be needed to be integrated 
into the system.  

As per RFP 

54 Point e Integration of Prepaid Card application with Automatic Fare 
Collection Mobile application for ticketing, Customer portal of 
Transit operator, Internet Banking application, Transit owner 
application and Acquirer application 

For the Prepaid Card application 
mentioned , will Intellect be 
providing this application or does 
the Bank has its own application? 
Similarly, does the Bank has its 
own Automatic Fare Collection 
Mobile application for ticketing, 
Customer portal of Transit 
operator, Internet Banking 
application, Smart Card 
application, Transit owner 
application and Acquirer 
application? If no, kindly 
elaborate what all applications 
are present with the bank and 
what all applications are to be 
provided by Intellect. 

Bidder will be required to provide 
Customer portal for card related 
activities as web application as well as 
over Mobile and this will be part of 
the proposed solution 
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54 Point i End to end Complaints Management Is the requirement different from 
Dispute Management ? Kindly 
provide the workflow and process 
flow followed by the Bank for 
Complaints management. 

Bidder will provide necessary 
interface,reports and support to 
Bank's CMS team to dispute 
management 

54 Annexure E 
Scope of Work 
 - a 

a) End to end implementation of Prepaid card application with 
Open loop transit solution in DC, DR, Pre-Prod and UAT 
environment 

Please clarify if it is a Prepaid card 
application alone or is it NCMC 
compliant cards solution. 

It is for prepaid card application with 
transit solution and offline balance 
management module for debit cards 

54 Annexure E 
Scope of Work 
- b 

Offline balance management for Debit cards at Prepaid application 
level. 

Please clarify Offline balance is defined in Point 
No3(Definitions of RFP and details 
process of Debit cards is given in 
Scope of work in Annexure E of RFP 

54 Annexure E 
Scope of Work 
- c 

Capability to migrate from Closed Loop System to Open Loop 
Ticketing System as per project requirement 

Prepaid card application is just 
one module of the entire 
requirement of migration from 
Closed loop to Open loop.The 
application in itself does not have 
the capability. The SI integrates it 
as a module for issuance of Open 
loop cards. Its does not take care 
of acquiring and settlement. 

As per RFP 

54 Annexure E 
Scope of Work 
- d 

Implementation of Smart City projects which include different 
Public Transport Operators (PTO) like Metro, Buses etc along with 
parking charges, tolls etc. 

This is SI capability and not 
related to a specific module. 

As per RFP 



 

Confidential and Proprietary 
 

54 Annexure E 
Scope of Work 
- e 

Integration of Prepaid Card application with Automatic Fare 
Collection Mobile application for ticketing, Customer portal of 
Transit operator, Internet Banking application, Transit owner 
application and Acquirer application 

APIs are available. The SI has to 
integrate with all the relevant 
applications in the ecosystem. 

As per RFP 

54 Annexure E 
Scope of Work 
- h 

End to end automated Reconciliation of online(Retail POS, ATM & 
Ecommerce) as well as offline transactions and reconciliation with 
Bank’s internal GL accounts. 

Reconciliation is part of acquiring. Reconciliation of On-US transactions 
to be done by Issuer. Off US 
transactions will come through NPI 

54 Annexure E 
Scope of Work 
- j 

Capacity and Capability in the proposed solution to handle regular 
Prepaid card products like eZPay, Gift card, Foreign Travel card 
etc.in various schemes 

Please clarify the use cases. 
All transactions on Prepaid cards 
are part of acquiring. 

As per RFP 

54 Annexure E 
Scope of Work 
- l 

Solution shall be robust enough to handle 2000TPS(Debit as well 
topup , service area creation as well as offline transactions) 

Please clarify the use cases. 
All transactions on Prepaid cards 
are part of acquiring. 

As per RFP 

54 Point No. j Capacity and Capability in the proposed solution to handle regular 
Prepaid card products like eZPay, Gift card, Foreign Travel card 
etc.in various schemes 

Confirm if this would be NCMC 
cards and what would be the 
integration requried in this 

These are regular Prepaid Cards issues 
over VISA, Mastercard 

54 Annexure E (B) Offline balance management for Debit cards at Prepaid application 
level. 

Request the bank to kindly 
illustrate the envisaged use 
case/workflow for the requested  
requirement  

Debit Cards will be issued by DCMS 
however wallet part will be managed 
by proposed solution. Other details 
are given in scope of work in RFP 
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54 Annexure E (E) Integration of Prepaid Card application with Automatic Fare 
Collection Mobile application for ticketing, 

Request the bank to kindly 
illustrate the envisaged 
case/scenario/workflow for 
requested requirements  

Integration of Prepaid application will 
be required in case Transit operator 
demands to integrate Card Issuance 
application with QR code generation 
app for generating QR code using 
Prepaid card 

54 Annexure E (I) End to end Complaints Management It is the understanding of the 
bidder that the solution will be 
licensed to bank wherein the 
solution can/shall be interfaced 
with the banks Contact Center for 
complaints management manged 
by the bank , request the bank to 
kindly concur on the following 
understanding  

complaints will be lodged in Contact 
Centre , However complaints 
resolution module with 
details/functionalities like card 
blocking, last 5 transactions etc need 
to be given by Bidder 

54 Annexure E (H) End to end automated Reconciliation of online(Retail POS, ATM & 
Ecommerce) as well as offline transactions and reconciliation with 
Bank’s internal GL accounts. 

It is the understanding of the 
bidder that the solution will be 
licensed to bank and would 
deployed/hosted in the banks 
datacenter wherein FIS scope of 
work shall be to provide/generate 
the transaction dumps to be 
provided to the banks team for 
reconciliation request the bank to 
kindly concur on the following 
understanding  

As per RFP 
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55 Product Def. Point 
d 

Preventive Risk Management module having AI/ML features to be 
incorporated in solution which should have feature like velocity 
check, merchant blocking, country code blocking or any other 
parameter which is available in database or in transaction message 
log. 

Preventive Risk Management 
module would be provided by 
Intellect? If Yes, please elaborate 
the necessary functionalities it is 
expected to have. 

As per RFP 

55 Annexure E 
Preparation of 
Technical and 
End-User 
Documents 

Online web application(Customer portal/TOM application etc.) and 
internal portal functionality requirements 

What is referred to as TOM 
application? Can iy please be 
clarified? 

Ticket Office Machine 

55 Product Definition b. The product definition shall have parameter-based controls to 
support account or card-based open loop transit/smart city EMV 
solution 

Please specify the timelines for 
Account based transaction. 

As per RFP 

55 Product Definition c. Solution should have concept of single CIF for one customer 
irrespective of card type 

CIF creation and management is 
part of CBS. Please confirm if the 
proposed solution needs to 
maintain CIF or can interface with 
CBS for CIF related activities. 

As per RFP 

55 Product Definition d. Preventive Risk Management module having AI/ML features to 
be incorporated in solution which should have feature like velocity 
check, merchant blocking, country code blocking or any other 
parameter which is available in database or in transaction message 
log. 

We assume that Bank is expecting 
APIs from the proposed solution 
to get integrated with Banks 
existing Preventive Risk 
Management. Please confirm. 

As per RFP 

55 Annexure E 
(Product 
Definition) 

Preventive Risk Management module having AI/ML features to be 
incorporated in solution which should have feature like velocity 
check, merchant blocking, country code blocking or any other 
parameter which is available in database or in transaction message 
log. 

Preventive Risk Management 
modules comprising features such 
as velocity checks are available in 
solutions however feature like 
AI/ML are features specific to 
Fraud and Risk Management 
Solution which in  themselves are 
large and separate solutions in 
themselves hence would request 
the bank to kindly modify the 

Separate Corrigendum has been 
published for the same 



 

Confidential and Proprietary 
 

following requirement to exclude 
and AI/ML features from the 
product requirement  

56   As per eligibility criteria Bidder’s base license application is 
required to be certified with Rupay qSparc , VISA and Mastercard 
schemes .Bidder should obtain certificate for Bank once selected in 
RFP without any additional cost. However for future projects 
Bidder shall get certified from 

Can the bidder have a joint 
solution. 

License of the complete software 
solution should be with Bidder 

56   other    schemes   VISA/Mastercard/AMEX)    for   dualinterface/Co-
branded/National Common Mobility Card issuance. 

  License of the complete software 
solution should be with Bidder 

56   Regular mandates and adhoc advisories from Payment 
schemes/RBI/any other regulatory body, as and when released 
shall also be applied at no additional cost to Bank. 

  As per RFP 

56   Solution should be capable and certified for processing tokenized 
transactions from all schemes and sources 

  As per RFP 

56   Recertifications, if required within the contract period, will be 
done by successful Bidder without any additional cost. 

  As per RFP 
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56 Scheme 
Certification for 
Contact/ 
Contactless 
transactions over 
transit 

As per eligibility criteria Bidder’s base license application is 
required to be certified with Rupay qSparc, VISA and Mastercard 
schemes .Bidder should obtain certificate for Bank once selected in 
RFP without any additional cost. However for future projects 
Bidder shall get certified from other schemes 
(VISA/Mastercard/AMEX) for dual interface/Co-branded/National 
Common Mobility Card issuance. 
Regular mandates and adhoc advisories from Payment 
schemes/RBI/any other regulatory body, as and when released 
shall also be applied at no additional cost to Bank. 
Solution should be capable and certified for processing tokenized 
transactions from all schemes and sources 
Recertifications, if required within the contract period, will be 
done by successful Bidder without any additional cost. 

Scheme Certification activity will 
be supported by the solution 
provider. The cost of Certifiction 
and Recertification has to be 
borne by Bank.  

Certification cost charged by 
scheme(if any) will be paid by Bank on 
actual basis 

56 Annexure E 
(Scheme 
Certification for 
Contact/ 
Contactless 
transactions over 
transit) 

As per eligibility criteria Bidder’s base license application 
is required to be certified with Rupay qSPARC , VISA and 
Mastercard schemes .Bidder should obtain certificate for 
Bank once selected in RFP without any additional cost. 
However for future projects Bidder shall get certified from other 
schemes (VISA/Mastercard/AMEX) for dual interface/Co-
branded/National Common Mobility Card Issuance  

The Application is certified with 
the three schemes however as an 
standard procedure any new 
implementation would need some 
basic recertifications mandated by 
the schemes that need to be done 
before go-live cost of which needs 
to be borne by the bank and not 
covered as part of the solution 
license cost. Hence it is the 
understanding of the bidder and 
request to the bank to kindly 
modify the requirement to 
accommodate this recertification 
cost to be borne by the bank  

As per RFP 
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57 Annexure E 
Understanding 
the envisaged 
NCMC based 
Open loop transit 
Ecosystem 

Interfacing with smart City projects for parking, tax collection ,toll 
collection etc. 

What is the scope of integraiton in 
terms of the expected 
functionalities by integrating with 
these projects? 

The proposed solution should have 
this capability to handle the 
requirement of Smart Cities Projects 
like parking charges, tolls etc. 
undertaken by Bank in future 

57 Annexure E 
Understanding 
the envisaged 
NCMC based 
Open loop transit 
Ecosystem 

Offline Wallet Management for Debit cards in issued under NCMC 
initiative as per instructions of Government of India. Wallet 
balance to be maintained in Prepaid application(Prepaid Issuer 
host) without any dependency on Core Banking solution. 

As wallet is expected to maintain 
the debit card balances in the 
prepaid issuer host, how often or 
at what frequency will the balance 
from the offline mode in wallet to 
be synch'ed up with the CBS 
balance? 

Offline balance is defined in Point 
No3(Definitions of RFP and details 
process of Debit cards is given in 
Scope of work in Annexure E of RFP 

57 Understanding 
the envisaged 
NCMC based 
Open loop transit 
Ecosystem 

Systems Management & reporting 
Interfaces to other Systems including acquiring system and AFC 
system 
Interfacing with smart City projects for parking, tax collection ,toll 
collection etc. 

Assume that the proposed 
solution only need to expose the 
APIs for interfacing with the 
existing acquiring system and AFC 
system, smart City projects for 
parking, tax collection ,toll 
collection etc. as well as reporting 
server. Please confirm. 

As per RFP 

57 Application 
software 
capabilities 

Personalized/Non-Personalized Card Issuance(Single and Bulk) 
portal for Branches and at Client/Operator locations or Bank’s 
third party outlets like Business correspondents etc. 

Assume this is Instant Issuance of 
Personalized cards. Please 
confirm. 
Also please specify the locations 
and the number of outlets where 
this instant issuance facility have 
to be provided. 

As per RFP 
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57 Application 
software 
capabilities 

Shall support virtual card and tokenization 
Host Card Emulation 

Does bank need Token Requestor 
interfaced will all Schemes along 
with white label app. Please 
specify. 

Bank is tokenisation through 
interchange/scheme 

57 Annexure E 
(Scheme 
Certification for 
Contact/ 
Contactless 
transactions over 
transit) 

Regular mandates and adhoc advisories from Payment 
schemes/RBI/any other regulatory body, as and when released 
shall also be applied at no additional cost to Bank. 

Mandates from schemes shall be 
provided however advisories and 
guidelines requiring significant 
changes to the solution can be 
mutually discussed and agreed 
upon request the bank's 
concurrence on the same  

As per RFP 

57 Service/Feature: 
Application 
software 
capabilities 

Shall support virtual card and tokenization Does this refer to integrating with 
tokenization services offered by 
the network. 

It refers to Host Card emulation and 
its features 

58 Application 
software 
capabilities 

Automated Key Management Module with an option to define 
encryption method and key length and report generation related 
to all interfaces 

Kindly elaborate on Automated 
Key Management Module and its 
functionalities 

Bidder should provide frontend 
application for selection of key length 
and type of encryption while selecting 
key type and length 

58 Application 
software 
capabilities 

Offline Balance Management Module for Debit Cards Kindly elaborate on Offline 
Balance Management Module and 
its functionalities 

Offline balance is defined in Point 
No3(Definitions of RFP and detailed 
process of Debit cards is given in 
Scope of work in Annexure E of RFP) 
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58 Application 
software 
capabilities 

Customizable Charges Module with GST reporting Kindly elaborate on Customizable 
Charges Module and its 
functionalities 

Bidder's application is required to 
configure charges like Issuance and 
topup as per the requirement of the 
project 

58 Application 
software 
capabilities 

Customizable limit checking within application or through Bank’s 
centralized PPI database/API 

Kindly elaborate. Centralised database to maintain the 
limits of PPI as per RBI guidelines 

58 Application 
software 
capabilities 

Golden Gate implementation and API based integration whichever 
required and optimized solution for sharing card data from Debit 
card system from Bank’s other interface to replicate data in 
Prepaid host to manage offline wallet (transit transactions). 

Kindly elaborate on Golden Gate 
implementation. 

Necessary license will be provided by 
Bank however implementation will be 
done by Bank 

58 Annexure E 
Application 
software 
capabilities 

Card Blacklist Management by sharing data with Acquirer and AFC What is AFC that is being referred 
here? 

Automatic fare Collection 
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58 Application 
software 
capabilities 

Customer Portal with below functionalities 
§ Option for self-configuring daily/ monthly withdrawal limits at 
ATM, POS/cash . 
§ Disable/Enable of card for various channels 
§ Generation/Resetting of Green PIN 
§ Profile Update 
§ Mini Statement 
§ Replacement Card/Add On request through Customer portal 
§ Customer portal to be available on Mobile over all available 
platforms like Android, iOS and Windows 
§ Any other feature as desired by Bank and as per regulatory 
guidelines 
§ Online KYC activation through Aadhaar, eKYC or PAN validation 
from NSDL services 

This capabilities should be part of 
the SBI mobile banking app.  
Please confirm if Bank expects a 
separate app for this opportunity. 

Bidder will be required to provide 
Customer portal as web application as 
well as over Mobile 

58 Customer Portal Customer portal to be available on Mobile over all available 
platforms like Android, iOS and Windows 

There is already an existing 
customer portal of SBI. Will this 
be a new portal only related to 
NCMC features? 

Bidder is required to provide 
Customer portal for card related 
activities over web application as well 
as over Mobile platforms like Android, 
iOS etc. 

58   Issuer Web Application for Registration, User Management & 
Reports to Bank Branches, Administrative offices and transit 
operators(at Metro/Buses/Ferries etc) 

Will this be a part of the proposed 
customer portal? 

This will be application which will be 
provided to Bank officials for card 
inventory management, Card related 
activities and reporting purpose 
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58 Annexure E 
(Application 
Software 
Capabilities) 

Online KYC activation through Aadhaar, eKYC or 
PAN validation from NSDL services 

Online KYC activation can be 
provided through exposing API's 
however providing the overlay 
services such Aadhaar  and 
Aadhaar Vault,  ASA and AUA 
agreements and third party 
providers for ekyc will be the bank 
responsibility request the bank to 
kindly concur on the following 
understanding and clarify in case 
of deviation 

Bidder is required to expose or utilize 
API's from Bank's internal SI services 
for these activities 

59 Annexure E 
Application 
software 
capabilities 

Interfacing with Bank’s treasury for fetching currency rates- 
Capability for Foreign travel card(single and multi-currency) 
lifecycle management covering top up, transaction processing and 
refund 

By multi-currency travel card, 
does it mean capability to issue 
travel cards in different foreign 
courrencies or a single card 
capable of holding multiple 
currencies simultaneously? 

Issuance in single as well as 
multicurrency in one card 

59 Application 
software 
capabilities 

Interfacing with Bank’s treasury for fetching currency rates- 
Capability for Foreign travel card(single and multi-currency) 
lifecycle management covering top up, transaction processing and 
refund 

Please specify the use cases for 
having capabilities of Foreign 
Travel card. 

Issuance of single as well 
multicurrency foreign card 
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59 Application 
software 
capabilities 

Interface with Bank’s payment gateway SBIePay 
· Interface and end to end integration with Acquirer system as per 
project requirement during tenure of agreement. 
· Interfacing and end to end integration with AFC 
System/Applications as per project requirement during tenure of 
agreement. 
· Interface and end to end integration with other third-party 
service providers like Bill Desk for Ecommerce transaction 
authentication etc. 
· Interface and end to end integration with NPCI for processing 
Rupay transactions 
· Interfacing with Bank’s treasury for fetching currency rates- 
Capability for Foreign travel card(single and multi-currency) 
lifecycle management covering top up, transaction processing and 
refund 
· Interface with VISA/Mastercard 
· Interfacing and end to end integration with Modules of 
Government applications with respect to Smart City project 
· Any other required interfaces to run project 

Is this RFP restrictrited to Card 
Issuance or the solution has to 
have capabilities of acquiring. 
Our understanding is the solution 
will interface with bank's payment 
switch. 

This solution is for Issuer host 

59 Application 
software 
capabilities 

Golden Gate implementation and API based integration whichever 
required and optimized solution for sharing card data from Debit 
card system from Bank’s other interface to replicate data in 
Prepaid host to manage offline wallet (transit transactions). 

Is bank referring to Oracle Golden 
Gate? 
Does the bidder needs to supply 
hardwares and 3rd Party 
Software? The commercials does 
not have line ites for Hardware 
and Software. 
Please confirm. 

Golden Gate license will be provided 
by Bank however implementation is t 
be done by Bidder 
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59   Mobile Application for Card related activities like Issuance, Top-up, 
and Blocking etc. 

Will this be a new mobile 
application related to only NCMC 
cards 

Bidder is required to provide 
Customer portal for card related 
activities over web application as well 
as over Mobile platforms like Android, 
iOS etc. 

59 Annexure E 
(Application 
Software 
Capabilities) 

Mobile Application for Card related activities like 
Issuance, Top-up, and Blocking etc. 

It is the understanding of the 
bidder that the bank currently has 
multiple mobile applications such 
as YONO , SBI Buddy Wallet etc. 
for providing such services the 
bidder the expose API's/Integrate 
with these mobile applications to 
extend such functionalities 
request the bank to concur on the 
following understanding  

As per RFP 

61 Annexure E 
Balance/Wallet 
management: 

b. The balance management should cater to management of 
transit transactions, EMV contact transactions, EMV contactless 
transactions and e-commerce transactions by synchronizing the 
card and host balances for card-based model. 

Does this imply on-line balance 
synchronization with CBS in the 
case of Debit Cards? 

This point pertains to card based 
model and not to account based(Debit 
card) model 
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61 Card Issuance and 
Instant 
Personalization 

a. The solution of prepaid card host should issue minimum/Full 
KYC complaint EMV cum transit chip card on the fly at transit or at 
Bank outlets or Bank’s third party vendor etc. 
b. The EMV cum transit application shall also personalize transit 
parameters like passes, routes. for any mode of transportation like 
Metro, Buses, Ferries. 
c. Commuters can also generate a unique id from online 
environment i.e Customer portal and can visit any Branch / Depot 
for issuing the card. 
d. Issuance of Personalized cards at Metro stations on demand of 
commuter 
e. Conversion of Minimum KYC cards to Full KYC at Branch and 
Transit/Operator locations. 
f. Key Management for card printing activity locally and centrally 
g. Integration and end to end interfacing for Instant 
personalization module with printers(whenever made available) 
for Instant Personalized card Issuance at Branches or Transit 
counters 

Is bank seeking Kiosk Based and 
mobile based solution. Please 
confirm. 
 
If Kiosk based what are the 
specification of the hardware and 
the commercial template does 
not have provision for that. We 
assume that the proposed 
solution to interface with Bank's 
existing Kiosk machines for KYC 
and Instant Card Personalization 
and Issuance. 

As per RFP 

61 Card Lifecycle 
Management 

The solution should maintain the complete card lifecycle as below 
(but not limited to): 
· Inventory Management 
· Issuance 
· Activation 
· Deactivation 
· Blocking 
· Blacklisting 
· Closure and refund 
· Re-load / Reuse 
· Lost/Stolen/Damaged Card Replacement 

Please specify all the use cases for 
designing of the solution. 

All our requirements for designing of 
the solution are already listed in RFP 
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61 Balance/Wallet 
management: 

a. For either card based or account-based (Debit card) model, the 
solution should be able to perform balance management. 
b. The balance management should cater to management of 
transit transactions, EMV contact transactions, EMV contactless 
transactions and e-commerce transactions by synchronizing the 
card and host balances for card-based model. 
c. As for Offline balance Management of Debit cards, cards data 
need to be taken from Debit Card Management System(DCMS) 
and further wallet management to be done using this solution. 
d. As per the business need, the solution shall be able to work 
either on a single wallet (online and offline wallet same) or dual 
wallet (Separate online and offline wallets) and enables use of 
offline balance outside transit eco-system as well. 
e. Wallet creation for Debit Card should take place only on receipt 
of service area creation or Money Add request or as per process 
decided by Bank 

Request more clarity. All our requirements for 
balance/wallet management are 
already detailed in RFP 

61 Annexure E 
(Balance/Wallet 
Management) 
point d.  

As per the business need, the solution shall be able 
to work either on a single wallet (online and offline wallet same) or 
dual wallet (Separate online and offline wallets) and enables use of 
offline balance outside transit eco- system as well. 

Request the bank to kindly 
illustrate the envisaged use 
case/workflow for the requested  
requirement  

As per the Business need both chip as 
well as host balance may be used for 
performing retail transactions or 
alternatively, only host balance may 
be enabled for carrying out retail 
transactions 
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61 Annexure E 
(Balance/Wallet 
Management) 
point e.  

Wallet creation for Debit Card should take place only 
on receipt of service area creation or Money Add request 
or as per process decided by Bank 

Request the bank to kindly 
illustrate the envisaged use 
case/workflow for the requested  
requirement  

For customer convenience and 
optimal use of infrastructure, wallet 
for cards issued under NCMC should 
be created only when customer 
wishes to utilise the card in transit 
environment or as per the process 
decided by Bank 

61 Annexure E (Top-
up/Refund/Reload 
management) 
point b.  

The solution should be able to refund the amount in 
various scenarios like card closed/ lost/ stolen/ 
replacement etc. 

It is the understanding of the 
bidder that the refund of money 
in case of lost/stolen card would 
only be limited to the host 
balance amount where in the 
transit specific offline balance 
would be the money at risk in 
such scenarios as per clarifications 
from scheme request the bank to 
concur on the following 
understanding  

We need to refund host as well as 
chip/offline balance in case of 
closure/lost/stolen/replacement etc. 

61 Service/Feature: 
Card Issuance and 
Instant 
Personalization 

b. The EMV cum transit application shall also personalize transit 
parameters like passes, routes. for any mode of transportation like 
Metro, Buses, Ferries. 

This is an AFC side activity 
involving personalizing the service 
area of the card with the business 
rules of the relevant pass stored 
at the AFC system 

Passes will be created by AFC however 
service creation details needs to be 
maintained by Issuer host 
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61 Balance/Wallet 
management 

For either card based or account-based (Debit card) model, the 
solution should be able to perform balance management. 

Our understanding is card based 
refers to prepaid card being used 
for transit ticketing and account 
based in the context of rfp refers 
to debit card being used for 
transit ticketing. Essentially the 
differentiation shall be on the 
type of card being used; the 
ticketing amount shall be debited 
from the card in offline mode at 
the device only. 

Yes card based is for Prepaid card and 
account based is for Debit card. 
Offline balance management for debit 
cards is required to be done by Bidder 

62 Clearing and 
Settlement with 
end to end 
Reconciliation 

a. In transit environment, the solution shall be able to settle all 
offline transactions received from Acquirer performed during the 
day. The host solution shall be able to perform clearing and 
settlement across different PTO’s like Metro, Buses, toll, parking’s 
tec. 

Please clarify if the proposed 
solution needs to perform 
clearing and settlement across 
different PTO’s like Metro, Buses, 
toll, parking’s tec.As per our 
understanding these are not part 
of issuance solution. 

As per RFP 

62   b. The solution should authenticate the online PoS, ATM, Ecom 
transactions and accordingly update the card pool account and 
also provide reports for settlement. 

Request bank to give more calrity 
on the authentication process. 

As per RFP 

62   c. The solution shall be capable of performing PTO management 
across different operators. 

What is expected as part of PTO 
management? 

As per RFP 

62   f. End to end reconciliation of online(POS, Ecommerce and ATM) 
transactions as well as offline transactions to be done by the 
Bidder 

Reconcialiation should be part of 
the exisiting bank's recon solution 
and outside the current scope. 
Please consider. 

As per RFP 
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62 Annexure E 
(Clearing and 
Settlement with 
end to end 
Reconciliation) 

In transit environment, the solution shall be able to settle all 
offline transactions received from Acquirer performed during the 
day. The host solution shall be able to perform clearing and 
settlement across different PTO’s like Metro, Buses, toll, parking’s 
tec. 
b. The solution should authenticate the online PoS, ATM, Ecom 
transactions and accordingly update the card pool account and 
also provide reports for settlement. 
c. The solution shall be capable of performing PTO management 
across different operators. 
d. The solution shall have modules to control the top-ups 
performed by different merchants/ PTO’s by pre-defined 
thresholds their funds and declining top-up requests beyond the 
pre-defined thresholds and also as per the threshold defined as 
per RBI guidelines. 
e. The solution shall be able to perform clearing and settlement 
with different merchants performing top-ups on the open loop 
EMV transit card for the Issuer 
f. End to end reconciliation of online(POS, Ecommerce and ATM) 
transactions as well as offline transactions to be done by the 
Bidder 
g. Trickle feed file for final posting in CBS to be provided by Bidder 
to Bank in the defined format. 

It is the understanding of the 
bidder for the following 
requirement the scope of work is 
limited to issuing transactions 
processing , Top-ups balance 
management request the bank to 
kindly concur on the following 
understanding  

As per RFP 

62 Clearing and 
Settlement with 
end to end 
Reconciliation. 
Point A 

In transit environment, the solution shall be able to settle all 
offline transactions received from Acquirer performed during the 
day. The host solution shall be able to perform clearing and 
settlement across different PTO’s like Metro, Buses, toll, parking’s 
tec. 

Settlement across different PTO’s 
shall be an acquirer side activity. 
Issuer shall have no role to play in 
the same. However, the 
transactions received from the 
acquirer shall be used for syncing 
the balances on the card account 
by the issuer 

As per RFP 
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62 Clearing and 
Settlement with 
end to end 
Reconciliation. 
Point B 

The solution should authenticate the online PoS, ATM, Ecom 
transactions and accordingly update the card pool account and 
also provide reports for settlement.  

Our understanding – system shall 
authorize these transactions and 
facilitate the same in the form of 
reports – which shall be referred 
by respective system for 
accounting purpose  

As per RFP 

62 Clearing and 
Settlement with 
end to end 
Reconciliation. 
Point C 

The solution shall be capable of performing PTO management 
across different operators.  

This shall be an acquirer side of 
activity. Issuer has no role to play 
in this 

As per RFP 

62 Clearing and 
Settlement with 
end to end 
Reconciliation. 
Point E 

The solution shall be able to perform clearing and settlement with 
different merchants performing top-ups on the open loop EMV 
transit card for the Issuer  

This shall be applicable only to 
digital top ups and not device 
based top ups 

As per RFP 

63 Security 
Management 

Solution should comply to Bank’s IS & IT policy Request bank to share the 
Security Policies to adhere. 

Selected Bidder will be provided with 
Bank's IS and IT policy 

63 Security 
Management 

f. Solution shall be integrated with Bank’s Privilege Identity 
Management system, Database Access Monitoring system, Oracle 
Enterprise Management, IT Service Manager and any other 
monitoring system of Bank. 

It is bidder's understanding that 
bidder needs to provide details of 
solution and support to the Bank 
existing vendor for integration. 

Yes the proposed solution is required 
to be integrated with Bank's said 
solution 

63 Service/Feature: 
Security 
Management 

c. The solution shall be capable of encryption and decryption of 
the PII data( as shall be specified by the Bank from time to time) in 
a secured way for black-list or top-up management processes 

Please explain PII data Personally Identifiable Information  
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64 Annexure E 
(Training) Point 3 

Shall impart training related to application deployment/ 
installation, administration and maintenance to technical and 
operational users of Bank. The knowledge transfer shall include 
initial and ongoing training and skills development, training 
materials, operations manuals, procedure manuals and 
deployment/ installation guide as mentioned under technical 
documentation. 

Request the bank to kindly 
provide an tentative list of their 
personnel who would be required 
to imparted training to and also 
the expected duration of the 
training , In addition it is the 
assumption of the bidder that all 
the necessary support infra like 
training rooms , printer access for 
printing training handouts etc. 
would be provided by the bank  

Training will be required to be given to 
the concerned team looking after the 
project. Training infra will be provided 
by Bank 

64 Annexure E 
(Training) Point 4 

The training environment that is different from the production 
environment shall be used for conducting the training sessions. 

Request the bank to confirm is 
Pre-sit/UAT environment can be 
leverage for training purpose in 
addition it is the understanding of 
the bidder that for the following 
environments sizing and h/w 
would be required to be supplied 
by the bidder to the bank , 
request the bank to kindly confirm 
on this understanding or clarify in 
case of deviation  

Training will be required to be given to 
the concerned team looking after the 
project. Training infra will be provided 
by Bank 

65 Support Services Bidder should provide onsite technical application support 
resources as well operations support resources for application 
maintenance/ monitoring/ management/ security gap closure/bug 
fixing/VAPT, Business/ LHO/ Branch/ Customer support 
throughout the contract period. 

Request bank to provide the 
location for Onsite Techncial 
Support. 

As per RFP and SLA 

65 Annexure E 
(Technical 
Support) Point 3 

AMC shall include two training sessions (minimum 2 days of 8 
hours each) each year for 8-10 Bank officials at vendor’s location 
on application architecture management & monitoring and 
operations support activities. 

Request the bank to kindly 
confirm if the following is the end 
expectation from the bidder for 
the training in terms of the staff 
required to be trained , training 
requirements and duration of the 
training  

As per RFP 
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66 Backup system / 
POC / test & 
training system / 
DR system/ 
subcontracting 

Card Host application should be run in Active-active mode at PR 
and DR sites to ensure smooth running in case of any failure of PR 
or DR 

Request bank to provide the 
location for Production and DR 
site. 

As per RFP 

66 Scalability 
Requirements 

a) The application will be hosted at our Bank’s internal cloud 
(Meghdoot) but the application/system should be scalable 
vertically and horizontally. 

Assume bank will provide the 
infrastructure for deployment of 
the solution. Please confirm. 

Yes the infrastructure for deploying 
the solution will be provided by the 
Bank 

68 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

2.NCMC and transit related Certification Cost** 
1. Rupay 
2. VISA 
3. MasterCard 

Assume this is Scheme 
certification of cards. Please 
confirm.  

This is scheme certification for NCMC 

68 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

3.Basic Certification Cost** 
1. Rupay 
2. VISA 
3. MasterCard 

Please elaborate on this 
certification. 

It is basic scheme certification cost for 
Contact type card 

68 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

6.Instant Cards Personalization Module cost Assume this is the license cost of 
the Instant Issuance solution and 
does not include the Kiosk or 
hardware cost. Please confirm. 

Kiosk and hardware cost is not 
included 

69 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

8.End to end Reconciliation module Assume this is license cost of 
Reconciliation module. Please 
confirm. 

Yes 
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69 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

9.Cost for 500 man-days (500 * per day Cost) Please specify the requirement of 
per -man day cost. The cost for 
resource with various skills and 
role will be different. 

This requirement is for future 
customisations 

69 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

** Cost of any new scheme in future for basic as well as NCMC 
certification will be paid as per the average of the above 
mentioned prices. 

Each Scheme Certification cost is 
different and cannot be borne as 
average. Moreover this cost has 
to be borne by Bank. 

Certification cost charged by 
scheme(if any) will be paid by Bank on 
actual basis 

69 Confidential & 
Proprietary 
Annexure-F 
Indicative 
Commercial Bid 

Breakup of Taxes and Duties We assume GST is applicable. 
If any other taxes please specify. 

As per applicable Government 
guidelines 

70 Annexure F  Illustration on Commercial bid  Since the RFP qualification criteria 
is a L1/TC1 Request the bank to 
kindly share the marks/(L1/TC1) 
evaluation methodology with  the 
bidder  

Separate Corrigendum has been 
published for the same 

81 ANNEXURE-L NON-DISCLOSURE AGREEMENT Please confirm if the NDA is to be 
submitted by the successful 
bidder or all the bidders 
participating in the RFP 

NDA will be submitted by successful 
Bidder 

General General General The RFP is silent on mutual 
indemnity rights for bidder, 
mutual termination and 
suspension rights for material 
breach by the bank, provision for 
charging interest for delayed 
payments, IP ownership etc which 
are crucial legal clauses. We 
assume that the same shall as 

This is Bank's standard clause 
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mutually agreed between the 
parties during the contract 
negotiation stage.  

General General General It is the bidder's understanding 
that bidder can reuse/leverage on 
bank's existing patch 
management solution for the 
proposed IMPS solution to 
patch/upgrade operating system 
& database. Kindly confirm. 

Not related to project 

General General General Request bank to confirm bidder's 
understanding that any security 
tools/solutions such as Anti-virus, 
Anti-Malware, File Integrity 
Monitor, Database Activity 
Monitor, Encryption tools etc' 
required to adhere to 
Bank/RBI/others security 
standards will be provided by 
bank by extending its existing 
enterprise security tools to the 
proposed solution. The scope for 
deployment, integration, 
management, patching & support 
of any such security tool/solution 
has been considered out of the 
scope of this RFP. 

Yes 
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General General General Request the Bank to confirm if 
Bidder is required to provide 
Hardware as well for the 
proposed project. If yes, the same 
should be incorporated in the 
Commercial Bid format. 

Infrastructure for deploying the 
application will be provided by Bank 
on cloud however infra requirement is 
to be submitted by Bidder 

General General Query  Banks Projected Card and Txns Volume Request the bank to kindly 
provide is estimated/projected 
cards and Txn volumes required 
to be supported by the solution. It 
is the assumption of the bidder 
that the peak TPS expected by the 
bank to be supported is 2000 TPS  

As per RFP 

General General Query  Environments for Sizing  Request the bank to share the 
environments to be factored in 
for solution sizing  

Detail given in RFP 

General 1804191737-SLA 
for RFP 

1804191737-SLA for RFP The SLA needs to be mutually 
agreed between Bank and vendor 
subject to any modification 
required. 

This is as per Bank's standard clause 

General Part II SCHEDULE 
OF EVENTS 

Last date and time for Bid submission 
04:00 pm Date 13.05.2019 

Request bank to consider the last 
date of bid submission to be 4 
weeks from the date of 
publication of the prebid 
response. 

Separate Corrigendum has been 
published for the same 

 
 


